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Electra Ltd

Elevators and Escalators Depts
4 Sapir Street
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Isreal

Monday 1% Jan, 2018

Dear Sirs,

We hereby confirm that according to the signed agreement between OTIS SCS and Electra Ltd,
Electra is the exclusive representative in Israel for all OTIS line of products including elevators,

escalators and travellators.

In the framework of this agreement, OTIS is committed to Electra for the technical support and
back up regarding installation, service, spare parts etc’ to all our products supplied to Electra.

Yours Sincerely,

OTIS
Africa and Overseas Territories
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